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2 . Managed Care.

3 . Total Quality Management (TQM).
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1. Medicare.
2. Medicaid.
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1. Fortune.
2. Total Quality Management (TQM).
3. Continuous Qulaity Improvement (CQI).
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1 . Treatment satisfaction questionnaire for medication.
2 . Decisional balance model of treatment satisfaction.
3. Convenience.
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3 . Oxfords Market Research Department.



e Olods (Eaias &l 5 Gloyo Slous dow ylojlu iudigy Co (o buwgy B abaoy gueilsy O

[Ye]ssd o oo cnsbie cnl s ax S 5 cusbie 51 ale 5L
Sl OBk &Il culs, @
L&@é‘ﬁ‘\jb\))é)&.@.ﬁ)r)\.ﬁ ®
st s sy S @
G i 0 O & Ky, 5 Slods i @

Qﬂ‘ﬁjw&ﬁ ®

5,8 o Sy go gy g A e L el Q8 s Sl ol e 6l
Shins 5 Colem 51 Sleas sl 1 Cals, Ol 1 adsl VL L3, )
5 s Jte s Slas o e 5 ol x| slaossm 53 e3s 4 el 1 Ol
Sl o3Y 4 SLll Ol s Sladst plnil dalesl 04 plnil 350 4
O s 6l S aadllas ol 55 35 plsil (S5 o ke O3 Lo (g5
S e 35 o St Glaeg 5 (S el 4 Ceds
Vor 5 awasie VO (PCPsVO 5,5 plomsl VL &S eyl 5,8
Sl sl 31 0linloy am s elul s edd bl _sslad sb 4 oylsl pke
3y O 25 LS e 3l 550 Cdl laaal 3 ke slaeis

S SIS a3 s StV sl 5 4B S 5 s 5 4
Olas Jte T0lss Cudlw o slice Slods s iyl 5l sVl bl Y
DB ans Sl lias amlias il b olozt OS5 QLo 015, OIS
Oels IS culs, oy o andlas pl 55 el sl 5 S s Sleast
Lac s 5 sl (LS, a5 (S, 4 o e 3550-ST L LIS S
Candy 5 3 5anST aSs oS WVl Sloys Jilaw 5 oois 55 SKales

W‘QLGJ}M“)‘)JLS‘)Q)C/J“J:{M‘;\S

1 . Annual Provider Office Satisfaction Survey (Walker Survey).
2 . Annual Behavioral Health Provider Assessment Study.
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1 . complaint, appeal and grievance CAG.
2 . Medicare Contractor Provider Satisfaction Survey.
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